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ABSTRACT

Trippy.com (travel agency system) is a system that designed to help traveller to
find suitable package for their trip. All of the package comes from travel agency
company who want to gain profit. Basicly, travel agency engaged in selling and
arranging transportation, accommodations, tours and trips for travel. The
trippy.com has been developed to override or solve the problems prevailing in the
practicing manual system. Every travel agency organization, whether big or small
has challenges to overcome and managing the information of customer,
payment, booking detail and charges. This problem derived from manual system
where the travel agency company need to collect the information in manual way
such as like telephone call to customer or from text messaging. The objective of
the system is to increase efficiency and improve services provided to the
customers through better application of technology in daily operations. Next, to
organize customer information in the system in systematic order. Hence this
system helps the travel agency company to store every details of customer
information and package records in an effective way because the transaction is
done online and the organization just need to monitor from that system. The
target user for this system is travel agency organization and traveller. This
system will help both parties and will improve their business routine and accurate
decision making.
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